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ELECTRONIC PROGRAM GUIDE 
WITH ADVANCE NOTIFICATION 



Cross Reference to Related Application 

This application claims the benefit of 
5 United States Provisional Application No. 60/097,504, 
filed August 21, 1998. 

Background of the Invention 

This invention relates to program guide 
systems, and more particularly, to techniques for 

10 notifying a user of television programs. 

Cable, satellite, and broadcast television 
systems provide viewers with a large number of 
television channels. Viewers have traditionally 
consulted printed television program listings to 

15 determine which programs were scheduled to be broadcast, 
on a particular day and at a particular time. 

Recent technological advances have allowed 
more convenient and advanced program guide services to 
be developed. For example, passive television-based 

2 0 program guides have been developed that allow 

television viewers to view television program listings 
directly on their television sets. In addition, 
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interactive television program guide services have been 
developed that allow a service provider to deliver 
television program listings data to a user's local set- 
top box. An interactive television program guide 
5 application in the set-top box allows the user to 
display television program listings on the user's 
television set. In known interactive program guide 
systems, the program listings data made available to a 
user are limited to a predetermined time frame of 
10 program listings. 

^ Users may be interested in programs other 

jy 

than the programs in the available time frame of 
£j program listings. Such so-called non-frame television 

Jj programs are those television programs which are 

- 15 outside the current display time frame. In contrast, 

in-frame television programs are those television 
3 programs which are inside the current display time 

Vj frame. The current display frame for program guides is 

□ typically about two weeks or less, which is limited by 

« 2 0 the size of the program guide database that is 

maintained by the program guide. The frame can also be 
limited by the bandwidth for the distribution of the 
data and limited by the ability to collect accurate 
data (e.g., collected listings which are farther out in 
25 time can be less accurate) . As an example of the 

category of non- frame television programs, consider 
movies presently showing in movie theaters but soon to 
be released on pay-per-view cable. Because cable 
customers are not provided with information that lets 
3 0 them know that the movie they are planing to see at the 
local movie theater will be available shortly on cable, 
cable companies stand to lose revenue to movie 
theaters . Similar problems exist for televised 
sporting events and the like. 
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Thus, users are still faced with the problem 
of tracking television programs that they desire to 
watch but which have not yet been scheduled (i.e., non- 
frame television programs) . 
5 It is therefore an object of the present 

invention to provide a way to notify users of upcoming 
television programs. 

Summary of the Invention 

This and other objects of the invention are 
accomplished in accordance with the principles of the 
present invention by providing program guide 
notification methods and systems. 

Users may be interested in programs which are 
not in a current program listings time frame of a 
program guide . For such programs , the program guide 
can provide a notification option. The notification 
option can provide the user with an opportunity to 
request that a notification to be received when a 
program of interest is determined to be in the current 
time frame. Notifications can be message 
notifications, reminder notifications, e-mail 
notifications, etc. The user can be provided with the 
opportunity to setup the parameters for notifications. 
The program guide can provide the user with the 
opportunity to view a list of notifications. 
Notifications can be set by selecting an advertisement 
for an upcoming program that is not presently in the 
current time frame, by entering a title of a program, 
by selecting a program from a coming soon display 
screen, etc. A notification can include information on 
the program for which the notification is being 
provided and can include user-selectable options. The 
program guide can monitor the user's notification 
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requests to collect information that can be used in 
marketing, scheduling programs, advertising, etc. 

According to one aspect of this invention, a 
method of providing interactive options for non- frame 
5 television programs on a display screen of a system 
(e.g., a television program guide system) is provided. 
The method includes: (1) presenting on the screen 
(e.g., a program guide screen) at least one option that 
corresponds to a non- frame television program, 

10 (2) allowing the user to select a first option, and 
(3) providing the user a service associated with the 
first option. 

In another embodiment, an interactive method 
of notifying a user of non- frame television programs 

15 that are now in-frame for use with a system (e.g., a 
television program guide system) is provided. This 
method includes: (1) receiving non- frame data that 
corresponds to at least one non- frame television 
program, and (2) when the non- frame program is in- 

2 0 frame, notifying a user that the program will be 

broadcast in the current time -frame by providing the 
user with at least one interactive option that 
corresponds to the data. 

In yet another embodiment according to this 

25 invention, a method for providing notifications of non- 
frame television programs to a user using a system 
(e.g., a television program guide system) is provided. 
The method includes: (1) allowing a user to specify a 
non- frame television program outside of the current 

30 display time frame, and (2) notifying the broadcast 

time to the user when the non- frame television program 
is now in the current time frame. In this embodiment, 
notification can be either non- interact ive or 
interactive. In one non- interactive example, the 



-5- 

method can involve sending a notification (or providing 
a notification order screen) with information regarding 
one or more selected non- frame television programs that 
are to be aired without a user-selectable option. In 
5 contrast, an interactive example might include a user- 
selectable option. 

A coming soon program display screen can be 
provided according to this invention. Included on the 
coming soon program display screen are non- frame 
10 television programs which are outside the current 
display time frame, 
j If a user selects a program or a pay-per-view 

2j event that has not yet been included in the program 

listings of the current time frame, additional 
15 information related to the program or event can be 

displayed in a program information box. In addition to 
™" viewing this additional information on the program 

Vj selected, the user can order a notification to notify 

3 the user when the selected program will be broadcast. 

2 0 Options can also be provided that allow the user to 
determine when notifications will be generated. 

If desired, a notification can be set by 
directly entering the title of a television program for 
which notifications are desired. 

2 5 As mentioned above, the user can also view a 
list of all currently requested notifications. If 
desired, information, such as the program name, type of 
notification, and the date and time the request was 
submitted can be displayed on the list for each 

3 0 notification. Entries can be added to the current 
notification list as soon as the user submits a new 
request. In addition, the user can cancel notification 
entries . 
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In yet a further aspect of the invention, 
electronic mail notifications can be set and generated 
based on other preferences which the user can specify. 

Further features of the invention (including 
5 systems for implementing these methods) , its nature and 
various advantages will be more apparent from the 
accompanying drawings and the following detailed 
descriptions of the preferred embodiments. 

Brief Description of the Drawings 
% 10 FIG. 1 is a diagram of an illustrative 

jJ television program guide system in accordance with the 

^ present invention. 

J1 FIG. 2 is a diagram of an illustrative main 

^ program guide menu display screen in accordance with 

j" 15 the present invention. 

3 FIG. 3 is a diagram of an illustrative 

=H current listings display screen from which the program 

□ listings in the current time frame can be available in 

accordance with the present invention. 
2 0 FIG. 4 is a diagram of an illustrative 

notifications display screen which can provide an 
illustrative notifications list in accordance with the 
present invention. 

FIG. 5 is a diagram of an illustrative 
25 messages display screen which can include a list of 
messages in accordance with the present invention. 

FIG. 6 is a diagram of an illustrative 
message display screen in accordance with the present 
invention. 

30 FIG. 7 is a diagram of an illustrative 

notification display screen in accordance with the 
present invention . 
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FIG. 8 is a diagram of an illustrative 
reminder display screen in accordance with the present 
invention. 

FIG. 9 is a diagram of an illustrative set 
5 message display screen in accordance with the present 
invention . 

FIG. 10 is a diagram of an illustrative e- 
mail display screen in accordance with the present 
invention. 

10 FIG. 11 is a diagram of an illustrative new 

t? notification display screen in accordance with the 

id present invention. 

FIG. 12 is a diagram of an illustrative 
n reminder list display screen in accordance with the 

^ 15 present invention. 

FIG. 13 is a diagram of an illustrative 

□ coming soon display screen in accordance with the 
present invention. 

□ FIG. 14 is a diagram of an illustrative 
*j 2 0 coming soon display screen in accordance with the 

present invention. 

FIG. 15 is a diagram of an illustrative setup 
display screen in accordance with the present 
invention. 

25 FIG. 16 is a diagram of an illustrative 

notification setup display screen in accordance with 
the present invention. 

FIG. 17 is a flow chart of illustrative steps 
involved in providing a notification feature in 

3 0 accordance with the present invention. 

FIG. 18A is a diagram of an illustrative 
program guide screen containing television program 
guide listings in accordance with the present 
invention . 
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FIG. 18B is a diagram of an illustrative 
coming soon program screen in accordance with the 
present invention. 

FIG. 19 is a diagram of an illustrative 
5 notification screen that allows a user to enter 

information for ordering notifications in accordance 
with the present invention . 

FIG. 2 0 is a diagram of an illustrative 
notification screen that allows the user to enter more 
10 specific information for ordering notifications in 
accordance with the present invention . 

FIG. 21 is a diagram of an illustrative 
notification in accordance with the present invention. 

FIG. 22 is a diagram of an illustrative 
15 notification screen listing all current notification 
orders in accordance with the present invention. 

FIG. 23 is a diagram of an illustrative 
notification screen that allows a user to enter a 
program title and to select among various options when 
2 0 ordering a notification in accordance with the present 
invention. 



Detailed Description of the Preferred Embodiments 

An illustrative interactive television 
program guide system 10 in accordance with the present 

25 invention is shown in FIG. 1. Main facility 12 can 

contain a back office processor 14 for organizing data, 
such as television program guide listings data, as will 
be described in greater detail below. Main facility 12 
can also contain a program guide database 16 for 

3 0 storing program guide information, pay-per-view 

ordering information, television program promotional 
information, etc. Some of the information stored in 
database 16 can be from an external data source 18. 
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Back office processor 14 is used to process the 
information stored in database 16. 

Information from database 16 can be 
transmitted to multiple television distribution 
5 facilities, such as television distribution facility 20 
via communications links, such as communications 
link 21. Only one television distribution facility is 
shown in FIG. 1 to avoid over-complicating the 
drawings. Each Link 21 can be a satellite link, a 

10 telephone network link, a cable or fiber optic link, a 
microwave link, a combination of such links, or any 
other suitable communications path. If it is desired 
to transmit video signals over link 21 in addition to 
data signals, a relatively high bandwidth link, such as 

15 a satellite link is generally preferable to a 

relatively low bandwidth link, such as a telephone 
line . 

Television distribution facility 20 is a 
facility for distributing television signals to users. 

20 Television distribution facility 20 can be, for 
example, a cable system headend, a broadcast 
distribution facility, a satellite television 
distribution facility, or any other suitable 
distribution facility. 

2 5 The program guide information transmitted by 

main facility 12 to television distribution facility 20 
includes television program listings data for current 
and future television programs. The television program 
listings data for each program preferably includes 

30 numerous program characteristics, e.g., the title of 
the program, the channel for the program, a scheduled 
broadcast time (start time) and an ending time (or 
duration) . Other typical program characteristics 
include ratings, critics ratings, descriptions, 
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categories (sports, movies, comedy, children, etc.), 
actors, etc. Transmitted program information can also 
include advertising information and pay program data, 
such as pricing information for individual programs and 
5 subscription channels, time windows for ordering 

programs and channels, telephone numbers for placing 
orders that cannot be impulse ordered, etc. 

Television distribution facility 20 
distributes television programming and program guide 
10 information to the user television equipment 2 6 or the 
user personal computer (PC) equipment 28 of multiple 

y users via communications paths 3 0 and 32, respectively. 

r i PC equipment 2 8 is based on a central processing unit 

Ln (CPU) 44 and can have a monitor 46 and keyboard 48. 

iV; 15 User television equipment 26 is based on a set-top 

box 34 and can have optional videocassette recorder 38, 

[r: television 40, and remote control 42. 

Ilj Various techniques can be used to distribute 

television programming and program guide information. 

,r 2 0 For example, television programming can be distributed 

over analog television channels and program guide data 
can be distributed over an out-of-band channel on 
paths 30. Data distribution can also involve using one 
or more digital channels on paths 30 and 32. Such 
25 digital channels can also be used for distributing 

television programming and other information. Multiple 
television and audio channels (analog, digital, or both 
analog and digital) can be provided to set -top boxes 34 
and PC equipment 28 via communications paths 30 and 32. 
3 0 In user television equipment 26, television programs 
can be tuned to by user's set -top box 3 4 and can be 
displayed by television 40. In user PC equipment 28, a 
video board or other such component can be used to tune 
to a television program, and the television program can 
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be displayed on monitor 46. Program listings and other 
information can be distributed via communications 
paths 3 2 to PC equipment 28, which can have a cable 
modem or other such communications device for receiving 
5 or transmitting data. In addition, program listings 
and other data can be distributed by one or more 
distribution facilities that are similar to but 
separate from television distribution facility 20 using 
communications paths that are separate from 

10 communications paths 30 and 32. If desired, data from 
the main facility 12 can be distributed to PC 
equipment 2 8 over the Internet or other suitable 
communications path that does not involve the use of 
television distribution facility 20. In some 

15 configurations, program guide functions are provided in 
the form of an on-line program guide by using PC 
equipment 2 8 to access a web server, such as web 
server 2 9 over the Internet 31 or other such data 
network . 

2 0 The program guide system can use a client - 

server architecture whether or not the system involves 
use of the Internet. In a client -server arrangement, 
the program guide is partially implemented on a server 
and partially implemented on a client. The server can 

25 be a server, such as server 22 located at, for example, 
television distribution facility 20. Processors in the 
user equipment, such as set -top box 3 4 or CPU 44, can 
act as the client processors. Program guide data that 
are distributed to a client-server program guide at 

30 television distribution facility 20 can be stored in a 
database 24 at television distribution facility 20 that 
is maintained by server 22. For clarity, the present 
invention is described primarily in the context of an 
interactive television program guide that is 
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implemented on user equipment using a set-top box 34 or 
CPU 44 that receives data from television distribution 
facility 20, rather than in the context of program 
guides that are implemented using an on-line program 
5 guide configuration, are implemented partially on a 
server and partially on user equipment, or are 
implemented using any other such arrangements. 

Certain functions, such as pay program 
purchasing can require set-top boxes 34 to transmit 
10 data to television distribution facility 2 0 over 

KS3, 

% communications paths 30. If desired, such data can be 

JLjl 

.jj transmitted over telephone lines or other separate 

*| communications paths. If functions, such as these are 

Jl provided using facilities separate from television 

^ 15 distribution facility 20, some of the communications 

, involving set-top boxes 34 can be made directly with 

3 the separate facilities. 

II User television equipment 26 has a receiver, 

□ which is typically a set-top box, such as set-top 

% 20 box 34, but which can be other suitable television 

equipment into which circuitry similar to set-top box 
circuitry has been integrated. For example, user 
television equipment 2 6 can be based on an advanced 
television receiver, such as a high definition 
25 television ("HDTV") receiver. Program guide data can 
be distributed to set-top boxes 34 periodically or 
continuously and stored in database 36. In a client- 
server architecture, this database need not be 
maintained on the set -top box and may be distributed 
3 0 over a number of different locations. For example, the 
program guide can maintain a database, such as 
database 24, using a server, such as server 22 located 
at television distribution facility 2 0 or at some other 
appropriate location or locations. Television 



-13- 

distribution facility 20 can poll set-top boxes 34 
periodically for certain information (e.g., pay program 
account information or information regarding programs 
that have been purchased and viewed using locally- 
5 generated authorization techniques) . 

Main facility 12 preferably contains a 
processor to handle information distribution tasks. 
Each set-top box 34 preferably contains a processor to 
handle tasks associated with implementing a program 
10 guide application on the set-top box 34. User PC 
]% equipment contains CPU 44 to handle tasks associated 

ijj with implementing a program guide application. 

Television distribution facility 2 0 can contain a 
ijl processor for tasks associated with monitoring a user's 

;^ 15 interactions with the interactive program guides 

,i implemented on user PC equipment 2 8 and user television 

;rf equipment 26 and for handling tasks associated with the 

iil distribution of program guide data and other 

Q information to user PC equipment and user television 

]% 20 equipment 26. Moreover, the processor of television 

distribution facility 20 can be used to support the 
server functions of a client - server program guide. 

In user television equipment 26, 
videocassette recorders 38 or other suitable recording 
25 devices allow selected television programs to be 

recorded. Each videocassette recorder 3 8 is connected 
to a respective television 40. To record a program, 
set-top box 34 tunes to a particular channel and sends 
control signals to videocassette recorder 38 (e.g., 
30 using an infrared transmitter) that direct 

videocassette recorder 3 8 to start and stop recording 
at the appropriate times. 

During use of the interactive television 
program guide implemented on set-top box 34, television 
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program listings and other information can be displayed 
on television 40. Such program guide displays can be 
presented as an overlay on top of a television program 
to which the user has tuned with set -top box 34 or can 
5 be presented in place of such a program. Each set-top 
box 34, videocassette recorder 38, and television 40 
can be controlled by one or more remote controls 42 or 
any other suitable user input interface, such as a 
wireless keyboard, mouse, trackball, dedicated set of 

10 buttons, touch screen display remote, etc. Remote 
controls, such as remote control 42, have various 
buttons that can be pressed by the user such as arrow 
keys (for directing on-screen movement of a highlight 
region, scrolling functions, etc.), an OK, select, 

15 enter, or other such selection key for making a 
selection (hereinafter referred to as an OK key) , 
channel number keys (for selecting a television 
channel) , a favorites key (to invoke functions related 
to user preferences) , a delete key (to delete menu 

20 items or to express a disinterest in certain user 
preferences) , etc. 

PC equipment, such as PC equipment 28, is 
based on a CPU 44 that maintains a database 45. A 
program guide implemented on PC equipment 2 8 can be 

2 5 used to access and display program guide information on 
monitor 46. User selections and inputs can be made by 
a keyboard 48, mouse, trackball, or other PC input 
devices. It is understood that the following 
discussion, although directed to user television 

30 equipment and set-top boxes, is applicable to program 
guides used in connection with PC equipment. 

Notification can be presented in a number of 
ways, such as "on-screen," "on-line," etc. As used 
herein, "on-line" notification includes notifications 
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transmitted, at least in part, using the Internet. 
"On-screen" notification includes notifications 
transmitted to user- television equipment. "On-screen" 
and "on-line" notification methods are not mutually 
5 exclusive. For example, a notification can take the 
form of an electronic mail message "e-mail" that was 
transmitted via the Internet and displayed on user 
television equipment . 

A program guide display screen can include a 
10 notifications option. For example, as shown in FIG. 2, 
!S illustrative main program guide menu display screen 6 0 

Uj can include notifications option 62 and six other 

ijjj options (current listings option 64, movies option 66, 

j/1 Pay-per-view option 68, messages option 70, coming soon 

jvt 15 option 72, and setup option 74). In addition, display 

m screen 60 can include brand logo 82, system operator 

;zf logo 84, current-time display portion 86, new message 

jlj indicator 88, and advertisements 76, 78, and 80. 

! jf Brand logo 82 can identify the brand of the 

,g 20 interactive program guide (e.g., TV Guide). System 

operator logo 84 can identify the brand of the system 
operator. Current -time display portion 86 can contain 
the current time of day. New message indicator 8 8 can 
indicate that there are messages available. 

2 5 A program guide user can select an option by, 

for example, navigating a highlight region on a 
selectable option and pressing a data entry key, such 
as an OK key of a remote control . 

A notification option can be available for 

3 0 programs that are not in the current program listings 

time frame of the program guide. Such out -of -time- 
frame programs (i.e., non-frame programs) can include 
programs that are not in the current time frame of the 
program guide, but are in a schedule stored at a main 
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facility. Such non- frame programs can further include 
unscheduled programs that have related information at 
the main facility indicating that they are coming soon 
(e.g., movies in current cinematic release, new series 
5 that have been announced but not yet scheduled, 

returning series which have not yet been scheduled, 
special events, etc.) . Such non- frame programs can 
further include programs that the user can know of but 
for which the main facility has no available 
10 information. 

The program guide system can store a list of 
IjJ programs which are not in the current time frame but 

have been scheduled or which are upcoming programs 
that have not yet been scheduled. The list can be 
15 stored at a main facility, at a server at a television 
distribution facility, or at user television equipment. 
When a user is provided with the opportunity to enter a 
title for a program (see below) , the list can be 
searched for programs matching the entered title. The 
20 search can occur at the location where the list is 
stored. As programs move into the current program 
guide time frame, the comparison between the database 
programs in the current program guide time frame and 
programs in the user's notifications list can take 
25 place at any of those locations (e.g., main facility, 
server, or user television equipment) . 

For programs that are already in the current 
time frame of a program guide, a notification can not 
be available, although a reminder option can be 
3 0 available . 

When a user selects current listings 
option 64, the program guide can display a current 
listings display screen, such as illustrative current 
listings display screen 96 of FIG. 3. From the current 



listings display screen 96, the program guide can 
provide the user with the opportunity to view a time 
versus channel listing of programs. The display 96 can 
provide the user with the opportunity to view and act 
on the program listings for the current time frame 
(e.g., one week, two weeks, etc.). The program guide 
can retrieve the program listings for the current time 
frame from a local database (e.g., database 24 or 36 of 
FIG. 1) . 

When a user selects movies option 66 or pay- 
per-view option 68, the program guide can display a 
listings display screens for the current time window of 
movies or pay-per-view programs. Each listings display 
screens can have a format which is similar to 
illustrative current listings display screen 96. It is 
to be understood that the format for display screen 96 
is illustrative and other formats for listings display 
screens can be employed. 

When a user selects a notification option, 
such as notifications option 62 of FIG. 2, the program 
guide can display illustrative notifications display 
screen 90 of FIG. 4. Display screen 90 can include 
list 92 of notifications that the user has previously 
set (e.g., notifications for the Blair Witch Project, 
Now and Again, and the Mummy) . The program guide can 
provide the user with the opportunity to select any one 
of the displayed notifications in order to delete or 
modify the selected notification. An add new 
notification option, such as option 94, can provide the 
user with the opportunity to add a new notification to 
the list. The add new notification option can be 
contained in list 92 or can be in another suitable 
position on display screen 90. 



When a user selects a messages option, such 
as messages option 70 of FIG. 2, the program guide can 
display a messages display screen, such as illustrative 
messages display screen 98 of FIG. 5. Display 
5 screen 98 can include a list of messages 100. The 

list 100 can include all messages that have been sent 
to this user's household. List 100 can include 
notification messages (e.g., the first two messages in 
list 100) . Other types of messages can be included in 
10 list 100, such as a message for informing the user of a 
[% cable outage. A user can select a message from 

!aJ list 10 0 by navigating a highlight region on an item in 

,^ the list and pressing a data entry key, such as an OK 

1/1 key of a remote control . 

^ 15 When a user selects a message from list 100, 

a the program guide can display a message display screen, 

[~ such as message display screen 102 of FIG. 6. When the 

m selected message is a message other than a notification 

j 3 message, the program guide can display the message 

[% 20 title, message text, and the option to keep or delete 

the selected message. When the selected message is a 
notification message, the program guide can display the 
program title as the message title and the program 
description as the message text. For a notification 
2 5 message, the program guide can display the scheduled 
time and channel for the program. The program guide 
can also display options which are related to the 
program. For example, the program guide can display 
order option 104, keep option 106, delete option 108, 
30 air times option 110, and reminder option 112. When 

the notification message is for a pay-per-view program, 
order option 104 can be displayed to provide the user 
with the opportunity to impulse order the program. 
When reminder option 112 is selected, the program guide 
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can provide the user with the opportunity to set a 
reminder for the program. When air times option 110 is 
selected, the program guide can provide the user with 
the opportunity to view a list of broadcast times. 
5 When keep option 106 is selected, the program guide can 
keep the message for future reference by the user, and 
when delete option 104 is selected, the program guide 
can delete the message. The program guide can 
determine which options can be displayed based on the 
10 program for which the notification message was 
[% received. For example, when the selected program is a 

L-U pay-per-view program, order option 108 can be 

: ^ . ... 

displayed. Air times option 110 can be displayed when 

ill there is more than one show time for the program. 

;^ 15 A message can have been sent to users to 

n announce to users that a program is coming soon (e.g., 

Iff an e-mail advertisement for a future program which is 

jVt not in the current time frame). For such messages, the 

^3 program guide can display notify option 114. The time 

]% 2 0 and channel of the program can not be displayed in the 

message since the program is not yet listed in the 

current time frame of the program guide. When the 

notify option 114 is selected for a program that is not 

currently listed, the program guide can provide the 

25 user with the opportunity to set a notification for 

that program. 

For example, as shown in FIG. 7, when the 

user selects a notify option for a program that is not 

within the current time- frame of the program guide, the 

3 0 program guide can display a notification display 

screen, such as illustrative notification display 

screen 116 of FIG. 7. A notification display screen, 

such as illustrative notification display screen 116, 

can be displayed under certain other circumstances. 
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For example, when a user selects an advertisement for a 
program that is not listed in the current time frame, 
the program guide can display notification display- 
screen 116. Also, when a user selects a program from a 
5 coming soon display screen (discussed below) , the 
program guide can display notification display 
screen 116. Moreover, when a user selects a program 
from a notifications display screen (e.g., 
notifications display screen 90 of FIG. 4), the program 
_ 10 guide can display notification display screen 116 to 

;S! provide the user with the opportunity to modify or 

IxJ delete that notification. 

=5.1 .... 

Notification display screen 116 can include 
iH the title of the program and a description of the 

iTt 15 program. When a user has set a notification by 

n entering a title of a program (discussed below) and a 

!«" description is not yet available for that program, the 

fd program guide can simply display a description that is 

. ess. 

- blank. Notification display screen 116 can include 

=S 20 user-selectable options. For example, notification 

display screen 116 can include delete option 118, 
remind option 120, message option 122, and e-mail 
option 124 . 

When delete option 118 is selected, the 
25 program guide can delete the notification. The types 
of notification desired can be specified with user- 
selectable options, such as remind option 120, message 
option 122, and e-mail option 124. The program guide 
can display a status indicator (e.g., a checkmark) in 
3 0 remind, message, and e-mail options 12 0, 122, and 124 
to indicate that the user has already selected a 
notification of this type for the program. 

When a user selects a remind option, such as 
remind option 12 0 of FIG. 7, the program guide can 
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display a reminder display screen, such as reminder 
display screen 126 of FIG. 8. Display screen 126 can 
provide the user with the opportunity to confirm the 
setting of a reminder for the upcoming program. When a 
5 remind option is selected for a program that a reminder 
notification has already been set, the program guide 
can provide the user with an opportunity to delete the 
reminder . 

When a user selects a message option, such as 
10 message option 122 of FIG. 7, the program guide can 
[% display a set message display screen, such as set 

IjJ message display screen 128 of FIG. 9. Display 

.j{ screen 12 8 can provide the user with the opportunity to 

ill confirm that a message should be sent to the user's 

15 household when the program is scheduled (e.g., when the 
j.™ upcoming program is now determined to be scheduled to 

Q be displayed during the current time frame) . When the 

JVs message option (e.g., message option 122 of FIG. 7) is 

Q selected for a program for which the message option has 

: j? 2 0 already been set, the program guide can query the user 

to determine whether the message should be canceled. 

When a user selects an e-mail option, such as 
e-mail option 124 of FIG. 7, the program guide can 
display an e-mail display screen, such as e-mail 
25 display screen 130 of FIG. 10. E-mail display 

screen 13 0 can provide the user with the opportunity to 
select to have an e-mail notification sent to the 
user's e-mail address. E-mail display screen 13 0 can 
provide the user with the opportunity to enter an email 
3 0 address. Depending on the program guide system 

arrangement, an e-mail address can be entered with a 
remote control, a keyboard, a display remote, etc. If 
desired, a setup display screen, discussed below, can 
provide the user with the opportunity to enter an e- 



mail address which would then be applied to all e-mail 
notifications. When an e-mail option (e.g., e-mail 
option 124 of FIG. 7) is selected and the user had 
already set an e-mail option earlier to receive an e- 
mail notification, the program guide can provide the 
user with the opportunity to delete the e-mail 
notification . 

As discussed above, when a user selects an 
advertisement for a non- frame program, the program 
guide can display a notification display screen, such 
as notification display screen 116 of FIG. 7. For 
example, a user can select interactive 

advertisements 76, 78, and 80 of FIG. 2, which are for 
programs that are not yet available in the current time 
frame of the program guide . As shown in FIG . 2 , 
advertisement 76 can be for the Blair Witch Project, 
which is a future program that is coming to pay per 
view. Advertisement 78, an advertisement for Now and 
Again, can be for a new program to air in the fall 
television season which is now being advertised in the 
summer season. Advertisement 80 can be an 
advertisement for the upcoming new season of the E.R. 
television program which can commence in the next time 
frame. When a user selects any one of the three 
advertisements 76, 78, and 80, the program guide can 
display a notification display screen, such as 
notification display screen 116 of FIG. 7. 

When a user selects an add-new-notif icat ion 
option, such as add-new-notif ication option 94 of 
FIG. 4, the program guide can display a new 
notification display screen, such as new notification 
display screen 132 of FIG. 11. Display screen 132 can 
provide the user with the opportunity to enter the 
title of a program for which the user desires to 
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receive a notification. The title can be entered with 
a remote control, keyboard, a display remote, or 
another suitable data entry interface. When a title is 
entered, the title can be added to a notification list, 
5 such as notification list 92 of FIG. 4. The title can 
be added without a description. The program guide can 
determine whether the title for the program is in the 
current time frame, which can be stored in a local 
database of the program guide or at a remote server. 
10 When there is a match, the program guide can retrieve 
! ~ the matching information (e.g., program description), 

y Display screen 132 can include options for providing 

^ the user with the opportunity to specify the types of 

1X1 notification desired (e.g., remind, message, e-mail, 

l H 15 etc. ) . 

After a user has set reminders for upcomxng 
! 3 programs, the program guide can display a reminder list 

|V| display screen, such as reminder list display 

Q screen 134 of FIG. 12. The program guide can 

20 automatically display reminder list display screen 134 
shortly before the start of the upcoming program. 
Display screen 134 can include an overlay containing a 
list of reminders which have been set by the user. The 
overlay can be displayed on top of the video for the 
25 program that the user is currently watching. Display 
screen 134 can include a hide reminder option 136. 
When the user selects hide reminder option 136, the 
program guide can remove the overlay and return the 
user to viewing the current program. When the user 
30 selects a specific program in the list, the program 

guide can tune immediately to the channel showing that 
program. The program guide can provide the user with 
the opportunity to view the reminder list at any time 
until the listed programs end. The opportunity to 
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selectively view the reminder list at any time can, for 
example, be provided by providing a predetermined key 
on a remote control. The list can include reminders 
other than notification reminders (e.g., reminders set 
5 for other features of the program guide) , which can 
have been configured with a different configuration 
setup than for notification reminders. 

Advance notification can be provided for 
programs that are coming soon. For example, the 

10 program guide can include a coming soon option, such as 
coming soon option 72 of FIG. 2. When coming soon 
option 72 is selected, the program guide can 
immediately display a list of upcoming programs (e.g., 
display screen 138 of FIG. 14) or can first display a 

15 selectable list of types of upcoming programs, such as 
coming soon display screen 140 of FIG. 13. Display 
screen 140 can contain a list of different types of 
upcoming programs in which the user can be interested. 
For example, as shown FIG. 13, the list can contain 

2 0 options for upcoming pay-per-view movies, upcoming 

special events, returning series, announced new series, 
upcoming programs on a specific channel, etc. 

When a user selects an option from display 
screen 140, such as pay-per-view movies option 142, the 

2 5 program guide can display a coming soon display screen, 

such as coming soon display screen 13 8 of FIG. 14. 
Display screen 13 8 can contain a list of programs that 
match the selected program type (e.g., pay-per-view 
movies) and that are not yet within the current time 

3 0 frame of the program guide. The list can be sorted 

alphabetically or by any other appropriate criteria. 
The list can include upcoming programs that have been 
scheduled to air outside the current time frame of the 
program guide. If desired, the list can include 
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upcoming programs that have not yet been scheduled. 
For example, the list can include upcoming programs 
that have been announced but not yet scheduled. The 
list can include an indicator for a program, such as 
5 indicator 144 . Indicator 144 can indicate that the 
user has already set a notification for that program. 
When the user selects a program from the list, the 
program guide can display a notification display screen 
for that program, such as notification display 

10 screen 116 of FIG. 6. Notification display screen 116 
can provide the user with the opportunity to set, 
delete, or modify a notification for the program. 

The user can be provided with the opportunity 
to setup the configuration of notifications. For 

15 example, when a user selects a setup option, such as 
setup option 74 of FIG. 2, the program guide can 
display a setup display screen, such as setup display 
screen 146 of FIG. 15. Setup display screen 146 can 
include notifications setup option 148. When a user 

20 selects notifications setup option 148, the program 

guide can display a notification setup display screen, 
such as notification setup display screen 150 of 
FIG. 16. Display screen 150 can include reminder 
notice setup option 152, message notice setup 

25 option 154, and e-mail notice setup option 154. If 

desired, setup display screen 146 can include an option 
for specifying whether reminders will be displayed on a 
television screen, a display remote, or both. 

Reminder notice setup option 152 can provide 

3 0 the user with the opportunity to specify how far in 
advance of a start time of an upcoming program a 
reminder notification should be displayed. Values for 
how far in advance a reminder notice can be displayed 
can be set for example to be in the range of one to 
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f if teen minutes. If desired, reminder notice setup 
option 152 can not be provided and the program guide 
can use settings from a general reminders feature 
(e.g., non-notification reminders). When a program is 
5 not in a current time frame of the program guide, a 
reminder notification for that program can be set. 
Later, when the program guide determines that the 
program is now in the current time frame, the program 
guide can activate the reminder notification at an 

10 appropriate time before the start time of that program. 

When a user selects message notice setup 
option 154, the program guide can provide the user with 
the opportunity to specify the message notice time. 
The user can set the notice to receive a message 

15 notification for a program a few hours before the 

program or as far ahead of the program as the available 
program guide data permits (e.g., the length of the . 
current time frame) . If desired, the program guide can 
use a default value for the message notice time (e.g., 

20 one day) or can generate the notification message as 
soon as the program is added to the local program 
listings database of the program guide. 

When a user selects e-mail notice setup 
option 156, the program guide can provide the user with 

2 5 the opportunity to specify the advance notice time for 
e-mail notifications. The values or defaults for 
advance notice time for e-mail notifications can be the 
same as the values for message notifications. 

Notification setup display screen 150 can 

30 provide a user with the opportunity to specify an e- 
mail notification address. If desired, the program 
guide can allow the user to specify an individual e- 
mail address for each notification. If desired, the 
program guide can have an e-mail address for the 



household as part of an e-mail feature, and can use 
that address, rather than requiring the user to enter 
the address again. 

If desired, the program guide can provide the 
5 user with the opportunity to setup the configuration 
notifications for each individual program. For 
example, the program guide can display in a 
notification display screen (e.g., notification display 
screen 116 of FIG. 7) a notification setup option, such 
10 as notification setup option 119 of FIG. 7. When a 
;jj user selects notification setup option 119, the program 

ixj guide can display a notification setup display screen, 

ZJ such as notification setup display screen 150 of 

!J1 FIG. 16, to setup the notifications for that program. 

15 An individual program notification setup can be 
„ available in addition to a general setup for 

j 3 notifications. If desired, a setup for notifications 

i^j can include a general option that specifies whether 

□ reminders, messages, or e-mails should be generated 

^ 2 0 whenever a program with a notification comes into the 

current time-frame of the program guide. 

When the user sets a notification for a 
program, the program notification can be stored, 
preferably in non-volatile memory, at the user 
25 television equipment (e.g., user television 

equipment 44 of FIG. 1) . If desired, when the program 
guide system is in a client -server arrangement, the 
program notification can be stored at a server (e.g., 
server 22 at television distribution facility 20 of 
30 FIG. 1) . 

When new schedule items are received by the 
program guide (either at server 22 or user television 
equipment 26) , the incoming schedule items can be 
compared with the notification list (e.g., the programs 
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listed in notification list 92 of FIG. 4). When there 
is a match, the program guide can generate a 
notification for that program (e.g., reminder 
notification, e-mail notification, message notification 
5 etc.). The type of notification desired can have been 
set earlier from a display screen, such as notification 
display screen 116 of FIG. 7. The advance notice time 
for the notification can have been set earlier from a 
display screen, such as notification setup display 

10 screen 150 of FIG. 16. 

'3 .... 

,fl For example, when a reminder notification has 

;aS been set for a program that is determined to be in the 

current time frame, the program guide can schedule a 

Jfl reminder overlay for a specified number of minutes 

iVs 15 prior to the start of the program. When a message or 

*' ITS? 

e-mail notification has been set, the program guide can 
!S immediately generate a notification or can schedule a 

;1| task to generate a message or e-mail notification an 

=f appropriate number of days or hours prior to the 

:n 20 scheduled start of the program. 

Illustrative steps involved in providing a 
notification feature are shown in FIG. 17. At 
step 152, the program guide can provide the user with 
the opportunity to select or specify an upcoming 
2 5 program which is not yet in the current program 
listings time frame of the program guide. 

If desired, step 152 can include informing 
the user of an upcoming program (step 154) . For 
example, the program guide can display a coming soon 
30 display screen (e.g., coming soon display screen 140 of 
FIG. 13) . The program guide can display a different 
coming soon display screens based on category, type, 
actor, genre, etc. (e.g., coming soon display 
screen 13 8 of FIG. 14) . The program guide can send a 
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message to a user announcing an upcoming program that 
is not yet in the program listings database of the 
program guide. The program guide can display 
advertisements for upcoming programs which are not in 
5 the current program listings time frame. 

At step 152, the program guide can provide 
the user with the opportunity to select an upcoming 
program from a coming soon display screen (e.g., coming 
soon display screen 138 of FIG. 14) , a message display 
10 screen (e.g., message display screen 102 of FIG. 6), a 
new notification display screen (e.g., by entering a 
ijj program title or partial title from new notification 

display screen 132 of FIG. 11) , a coming soon display 
iH screen for a category, such as genre, actor, rating, 

l 3 ^ 15 etc. (e.g., coming soon display screen 138 of FIG. 14 

for upcoming pay-per-view programs), etc. 
Iff At step 156, the program guide can display 

j-y information and user- selectable options that are 

related to the selected program. For example, the 
% 2 0 program guide can display a description, title, 

graphics, etc. about the selected program. As for 
user- selectable options, the program guide can provide 
the user with the opportunity to select an option to 
set a message notification (e.g., message option 122 of 
25 FIG. 7) , to select an option to set an e-mail 

notification (e.g., e-mail option 124 of FIG. 7), to 
select an option to track a program (e.g., the program 
will be added to the notification list but no 
notification will be generated) , to select an option to 
30 set a reminder notification (e.g., remind option 120 of 
FIG. 7) , to select an option to purchase the selected 
program (e.g., order option 108 of FIG. 6), to select 
an option to have the program guide automatically tune 
to the channel carrying the select program at or about 



the time of airing, to select an option to have the 
program guide automatically cause the program to be 
recorded when the program airs, etc. 

When the user selects an option, the program 
guide can provide the user with the opportunity to 
setup features related to the option. For example, the 
program guide can provide the user with the opportunity 
to select how far in advance a message, e-mail, or 
reminder notification should be sent. For purchase, 
tune, and record options, the program guide can provide 
the user with the opportunity to specify parameters, 
such as day of the week, time of day, etc. For 
example, the user can be allowed to select to a time 
range in which the program guide is authorized to 
purchase, tune, or record a program. 

At step 158, when the user has selected an 
option, the program guide can collect information on 
which programs and which options have been selected 
(step 158a) . The information can be collected at a 
central location (e.g., television distribution 
facility 20 of FIG. 1) . The information can be used to 
influence the scheduling of programming, the marketing 
of programming, the distribution of programming, and 
the targeting of advertisements, and to generate e-mail 
notifications . 

Step 158 can include providing the user with 
the opportunity to view or modify notifications set for 
programs (step 158b) . For example, the program guide 
can provide the user with the opportunity at any time 
to view a notifications list (e.g., notifications 
list 92 of FIG. 4) . An item in the notification list 
can be automatically removed from the list after a 
selected notification has been provided or can be 
removed a predetermined number of days after the 
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program has been received within the local program 
guide database (e.g., the current program listing time 
frame) . If desired, an item in the list can be removed 
after the program has been viewed or after the program 
5 is no longer available in the current time frame. The 
list can include an indication of which programs are 
presently in the current time frame of the program 
guide. From the notification list, the user can be 
provided with the opportunity to access a notification 

10 display screen (e.g., notification display screen 116 
of FIG. 7) in order to view, modify, or delete a 
notification that has been set for a program. 

Step 15 8 can include providing a notification 
for a selected program which is now in the current 

15 program listings time frame (step 158c) . When the user 
has set a notification message or reminder, the program 
guide can display a reminder notification or send a 
message notification when the program is determined to 
be in the current time frame of the program guide. If 

20 desired, a message notification can be sent or a 
reminder notification can be displayed at a 
predetermined notice time prior to the airing of the 
program. When the user has set an e-mail notification, 
an e-mail notification can be sent when it is 

2 5 determined that the program is in the current time 
frame of the program guide. If desired, the e-mail 
notification can be sent at a predetermined time prior 
to the airing of the program. The e-mail notification 
can be sent from a central facility (e.g., television 

30 distribution facility 20 of FIG. 1) or the program 

guide can generate the e-mail notification locally at 
user television equipment (e.g., user television 
equipment 26 of FIG. 1) . After a notification has been 
provided, the status of a notification in the 
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notification list can be modified (e.g., the program 
can be removed from the list when all the notifications 
which had been set by user have been performed) . At 
step 158c, the program guide can provide notification 
5 options, such as to tune or record the selected 
program. 

In the following discussion below with 
reference to FIG.'s 18 through 32, the present 
invention is discussed sometimes primarily in the 

10 context of a program guide system with a mouse, a 

keyboard, or both as a user interface device (e.g., an 
on-line PC based program guide system) . It is to be 
understood that the present invention is not limited to 
such an arrangement . 

15 FIG. 18A shows an illustrative program guide 

display screen that can be provided in a PC based 
program guide system. Display screen 218 contains 
program listings 22 0 that can be organized in channel 
order from top to bottom and by broadcast time from 

20 left to right. Cursors 222 and 224 can be used to 
navigate to earlier or later time periods, 
respectively. Browser cursors 226 and 228 allow a user 
to scroll through program listings 220. The user can 
also navigate through program listings 220 with time 

25 navigation buttons 23 0 to view program listings for 

different times in the day. Calendar buttons 232 can 
be used to view program listings for different days of 
a month. The user can choose between various available 
view options by selecting a desired time, channel, 

30 category, or search button from among view buttons 234. 

FIG. 18B shows an illustrative coming soon 
program display screen 310 that can be provided as an 
option from the display screen 218 of FIG. 18A, or can 
be accessed independently. The user can activate the 



coming soon program display screen from display 
screen 218 of FIG. 18A by means of box 236. Included 
on the coming soon program screen are non- frame 
television programs which are outside the current 
display time frame. For example, in FIG. 18B, there 
are several movies, including Titanic, The General, and 
Saving Private Ryan, all of which (at least for the 
purposes of this description) have not yet been 
released on cable television. 

Program guide screen 310 can also include one 
or more markers 312 that indicate that information 
regarding other programs is now available to the user 
(e.g., a listing for Rushmore is in the current time 
frame) . When data regarding a non- frame television 
program is added, the non- frame television program by 
definition becomes an in- frame television program. The 
marker can be, for example, an icon, a color, a display 
order, and any combination thereof. More than one type 
of marker can be used on a single screen to indicate 
more than one type of information regarding the 
television program. For example, a star placed next to 
the listing can indicate that the program will be 
broadcast on a pay-per-view channel and an underline 
can indicate optional on-line links to more information 
and promotional offers. 

If a program is selected from coming soon 
display screen 310 of FIG. 18B, the user can be 
presented with a notification order display screen, 
such as notification order display screen 410 of 
FIG. 19. Notification order display screen 410 can 
contain user-selectable options for ordering a 
notification. Notifications can notify the user when a 
particular television program is to be broadcast. As 
defined herein, the term "broadcast" refers to the 



process of airing scheduled television programs by- 
traditional television broadcast techniques, cable 
systems, or satellite systems. It will be appreciated 
that the methods and apparatus described herein can 
also be used in connection with non-frame videos-on- 
demand . 

FIG. 19 shows fields 414 and 418 in 
notification order display screen 410, which allow the 
user to enter a name and electronic mail address, 
respectively, of the person receiving the notification. 
If desired, the user's name and electronic mail address 
can be automatically entered in fields 414 and 418 
based on information previously provided to the system 
(e.g., information provided when the user registered 
with the television program guide service) . Use of 
electronic mail to remind users of program events which 
are in the current time frame is known (See, United 
States Patent Application No. 08/987,740, filed 
December 9, 1997, which is hereby incorporated by 
reference in its entirety) . 

If the user is browsing program listings from 
a computer located at the user's office, the user can 
wish to have notifications addressed to his home (i.e., 
using his personal Internet access account and the 
electronic mail address for the system at home) . 
Alternatively, the user can wish to have notifications 
sent to an office electronic mail address. If the user 
has a common electronic mail address for both home and 
the office, notifications can be accessed at either 
location. If desired, the system can provide more than 
one field 418 (e.g., field 421) so that notifications 
can be sent to more than one electronic mail address. 

Notification order display screen 410 of 
FIG. 19 can also provide several user- selectable 
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options that specify when and how often the user will 
be notified of the airing of selected non- frame 
television programs. For example, notification order 
screen 410 can contain notify me box 424. Selecting an 
5 option in notify me box 424 allows the user to specify 
how often the system will generate and send a 
notification to the user. As shown in FIG. 19, the 
options in notify me box 424 can allow the user to be 
notified of the selected program only once, each time 

10 the program is being broadcast, each time the program 
is broadcast in a month, or at some other specified 
time. If "other 11 in notify me box 424 is selected, the 
user can be presented with screen 510 shown in FIG. 20. 
Such options can be selected with a mouse, keyboard, or 

15 any other suitable interface device. Screen 510 allows 
a user to specify a time period during which 
notifications will be generated and sent. The user can 
specify a time period by entering information in 
box 513. 

20 Notification order display screen 410 of 

FIG. 19 can also contain how soon box 430. Selecting 
an option in box 430 allows the user to indicate how 
soon before the broadcast of the selected program 
notifications are to be generated and sent to the user. 

2 5 As shown in FIG. 19, box 43 0 can contain options that 

allow the user to be notified 1 hour, 1 day, 2 days, or 
another predetermined period of time before the 
selected program is broadcast. If "other" is selected 
in box 430, the user can be presented with display 

30 screen 510 of FIG. 21, which allows the user to specify 
a desired lead time before a scheduled event by 
completing box 515. 

Upon completing display screen 510 of 
FIG. 21, the user can submit the information that has 
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been entered by selecting enter button 517. The user 
can exit display screen 510 without submitting the 
information by selecting exit button 519. If the user 
selects either enter button 517 or exit button 519, the 
5 user can be returned to the previous screen, such as 
notification order display screen 410. 

The options that the user selects in 
boxes 424 and 430 of order display screen 410 
determine, respectively, how often and when 
10 notifications will be sent. For example, a user can 
select a program from coming soon program display 
y screen 310 of FIG. 18B. When the user selects a 

program from display screen 310 of FIG. 18B, the user 
Ijj can be presented with order display screen 410 of 

!*! 15 FIG. 19. If the user selects the "1 hour" option in 

box 430 and the "each time being broadcast" option in 
j 3 notify me box 424, the user will receive notifications 

I?] (assuming fields 414 and 418 are completed with the 

□ user's own information) 1 hour before each broadcast of 

J: 2 0 the program. 

At any time during the completion of 
notification order display screen 410 (FIG. 19) , the 
user can cancel the notification order by selecting 
. cancel box 480. Selecting cancel box 480 can return 
25 the user to display screen 310 of FIG. 18B. Upon 

completing order notification display screen 410, the 
user can submit a notification order for processing by 
selecting submit box 440. 

FIG. 21 shows an illustrative electronic mail 
30 notification 600. Notification 600 can display 

electronic mail address 611 of the person to whom the 
mail is being sent, name 613 of the program for which 
the notification is being sent, and information on when 
the television program is to be broadcast. The user 
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can delete notification 600 by selecting delete 
button 618. An advertisement 62 0 (text, graphics, 
video etc.) can be included in or attached to the 
notification if desired. The advertisement can be 
5 provided using information stored in a remote or local 
database, such as databases 16, 24, or 36. 

Notification 600 can also include interactive 
links to various screens and services, including, but 
not limited to a link to program guide display 
10 screen 218 and a link promotional offers that can or 
l =f can not be interactive. When a user selects interactive 

iij options 62 5 and 62 6, program events can be 

^ automatically ordered/ tuned, or recorded. If desired, 

if! these options can be automatically removed from the 

^ 15 notification after being selected by a user to reduce 

clutter on the notification. The options can also be 
Q automatically removed after a predetermined period of 

jJt time following a particular event. A particular event 

□ can occur (1) when data regarding the program is 

^ 2 0 received by a local database, (2) when data regarding 

the program is received by a remote server, or (3) when 
the user is notified. 

Another aspect of the invention relates to 
management of one's notifications. If desired, 
25 notification order display screen 410 of FIG. 19 can 
contain view current box 483. If view current box 483 
is selected, the user can be presented with 
illustrative current notifications display screen 710 
of FIG. 22. Another way that the user can reach 
30 current notifications screen 710 of FIG. 22 is by 
selecting view current notifications button 233 in 
display screen 218 of FIG. 18A. Current notifications 
display screen 710 contains a list of all the user's 
currently requested notifications. Information, such 



• # 
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as the program name, type of notification, and the date 
and time submitted can be displayed. 

FIG. 22, shows an illustrative example of a 
current notification entry for the program "Primal 
5 Fear" . This notification was submitted by the user on 
November 1, 1997 at 3:03 p.m. and is set to notify the 
user one hour before each broadcast. Entries can be 
added to the current notification list as soon as the 
user sets a new notification (e.g., by selecting submit 

10 button 440 from order notification screen 410 of 
FIG . 3). When an item in list is selected (e.g., 
positioning a highlight region on an item and pressing 
a data entry key) , display screen 410 of FIG. 19 can be 
displayed to allow the user to modify the notification 

15 configuration for the selected item in the list. If 

desired, the user can provided with the opportunity to 
change the configuration for an item in the list from 
the same display screen, display screen 710. An item 
can be removed from the list (e.g., by positioning a 

20 highlight region on an item and selecting cancel 712) . 

Another component of display screen 218 is 
new notifications box 231. New notifications box 231, 
which can be adjacent to the program navigation 
controls of display 218, allows the user to order 

25 notifications without using program listings 220. If 
new notifications box 231 is selected, the user can be 
presented with illustrative new notifications display 
screen 810 of FIG. 24. 

New notifications screen 810 contains user- 

30 selectable options similar to the options contained in 
notification order display screen 410 of FIG. 19. For 
example, new notifications display screen 810 contains 
user information box 813, how soon box 83 0, and notify 
me box 824. However, new notifications screen 810 



allows the user to enter the title of a non- frame 
television program. 

If the user does not enter the exact title of 
the non-frame television program in new notifications 
display screen 810, the data in the database 16, 24, 
or 36 or any other suitable set of television program 
listings data can be scanned to find the program or 
programs that most closely match the program title 
indicated by the user. If several matches are found, a 
list of the program matches can be presented to the 
user and the user can choose the actual program 
desired. Once the user has chosen a program from the 
list, the program title in box 818 can be automatically 
updated. If no matches are found, or if the user does 
not accept one of the offered choices, the title can be 
left as entered. 

A user can exit new notifications display 
screen 810 at any time by selecting exit button 880. 
Selecting exit button 880 can return the user to 
display screen 218 of FIG. 18A. 

Upon completing new notifications display 
screen 810, the user can submit the notification order 
for processing by selecting submit box 840. Selecting 
submit box 84 0 allows program guide system 10 (FIG. 1) 
to process the request. The request can be processed 
in the same way a notification request can be processed 
when ordered from notification order display screen 410 
of FIG. 19. 

The user can reach current notifications 
display screen 710 of FIG. 22 from new notifications 
display screen 810 of FIG. 23 by selecting view current 
notifications button 883. 

The foregoing is merely illustrative of the 
principles of this invention and various modifications 
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can be made by those skilled in the art without 
departing from the scope and spirit of the invention. 



